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You can help make sure thousands of Medicaid recipients don’t lose 
health insurance coverage. 

 
Background – Post Eligibility Verification: 
 
On May 25, close to 2,000 households with members who are covered by Medicaid received 
a notice informing them that they need to provide current information about their income 
or risk losing Medicaid coverage.  These are families and individuals who are eligible for 
Medicaid based on income (RIte Care families and Medicaid Expansion).  This does not 
affect seniors and people with disabilities.  
 
This is part of the OHHS implementation of “Post Eligibility Verification” – a process in 
which OHHS quarterly checks current income of Medicaid recipients with the income in the 
State Income Wage data base (SWICA) and unemployment system data base.  If the income 
in the data base is different from that in the Medicaid recipient’s account AND is above the 
applicable Medicaid limit, then OHHS sends the household a notice telling them to provide 
current income information to see whether they remain eligible. 
 
Because of problems with UHIP, EOHHS had suspended “PEV”, but is now resuming it – and 
checking income for around 2,000 households/month.  This process will continue for the 
next several months. 
 
What Households Need To Do:  
 
Provide current income information by June 8 to see if they are still eligible for 
Medicaid.   Current income information means paystubs for the most recent 4 weeks of pay 
or a letter from the employer stating the person’s gross wages. Put the Account Number on 
all documents. 
 
Documents can be submitted at: 

- HealthSource RI:  401 Wampanoag Trail, East Providence (M-F; 8 am – 7 pm.) 
- With a Navigator. Call 2-1-1 to find a Navigator. 
- By mail: State of RI, PO Box 8709, Cranston, RI 02920 
- Online: Through the person’s HSRI account. 

 
What Happens Next: 
  
Once OHHS receives the new income information, they will check to see if the individual is 
still eligible.   
If yes:  The individual will continue to receive Medicaid – and will not receive any further 
notice. 
If no (or if the person hasn’t submitted new income information):  The individual will 
receive another notice around June 14, telling them they are no longer eligible for Medicaid 
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and coverage will end on June 30.  (The notice will look like the one at the bottom of this 
page.) The person can (1) request a hearing to challenge the proposed termination of 
benefits if s/he thinks the decision is wrong; if the hearing is requested within 10 days of 
the date on the notice, coverage will continue until the hearing is held;  or (2) Enroll in a 
health plan through HealthSource RI. Low-cost plans are available. The individual will be 
eligible for tax credits to help pay the monthly premium and most likely will also be eligible 
for assistance paying for out-of-pocket costs.     Parents who are no longer eligible for RIte 
Care, and whose children are still enrolled, may also be eligible for state premium 
assistance that can further reduce their monthly premium payment. 
 
All households whose income was tested through PEV receive an “ADR” (additional 
document required) notice and a stuffer that looked like: 
 

 
 
 
 
 
More Rhode Islanders are at risk of losing coverage:  
 
Another 1,800 individuals received a notice from HealthSource around May 15 telling them 
that their Medicaid coverage would end on May 31 because their income is above the 
Medicaid limit.  Individuals can request a hearing to challenge the termination, or should be 
encouraged to enroll in a health plan through HSRI. 
 
The notice looked like this: 
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HOW YOU CAN HELP: 
 

 Check with clients to ask whether they’ve received any notices about their Medicaid 
coverage. If they have received the ADR notice, help them get proof of current 
information (or statement about loss of employment) and submit it to HSRI, to a 
Navigator or mail it in. 

 Post (and distribute) the flyer informing households that they should take action to 
continue their Medicaid eligibility or enroll in a HSRI affordable health plan if they 
are not eligible.   

 If the person received a termination notice, tell them they have the right to request a 
hearing if they think the decision is wrong, or advise them to see a Navigator or call 
HealthSourceRI to enroll in a health plan.  

  
Additional Resources 
 
You can find a fact sheet, 2017 Affordable Health Insurance, explaining the eligibility limits 
for Medicaid and for premium assistance for HSRI plans at: 
www.economicprogressri.org/HCPFactsheets 

http://www.economicprogressri.org/HCPFactsheets

